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PEIMAMEHT
ycnyru «lpegoctaBneHue nHdopmaumm 06 odpazoBatenbHbIX NporpaMmax U y4eOHbIX nnaHax,
paboumnx nporpamMmmax y4ebHbIX KypcoB, NpeaMeToB, AUCLIMNNKH (MoZynei), roAoBbIX
KaneHAapHbIX y4eOHbIX rpadpmkaxy,
OKa3bIBaEMOW
MyHULMNanbHbIM BlogxeTHbIM 061e06pa3oBaTenbHbIM yUYpeXaeHneM
«mmHasuna Ned1»

|. O6wme nonoxeHus

1.1. MpeameT perynupoBaHns pernameHTa:

HacToswuit pernameHT yctaHaBnuBaeT NopsLok npegoctasnenus yenyru «MpepoctaBneHue
uHcopmaummn 06 0O6pasoBaTenbHbIX NPOrpaMmax U y4edHbIX nnaHax, paboymx nporpammax
y4eOHbIX KypcoB, NpeaMeToB, AUCLUNNNH (MoAynen), rofoBbIX KaneHAapHbIX Y4eOHbIX rpadukax»
(oanee - PernameHT) 1 cTaHaapT e€ npeaocTaBneHus.

1.2. Ycnyra «MNpepgoctaBneHve nHgopmaumm 06 o6pasoBaTenbHbIX NporpaMmMax U y4eoHbIX
nnaHax, pabouynx nporpammax y4eoHbIX KypcoB, NpeaMeToB, AUCLMNNNUH (MOAYNeN), roaoBbIX
KaneHAapHbIX Y4eOHbIX rpadmukax» npesocTaBnsaeTcs MyHULMNANbHbIM GHOMKETHLIM
obueobpasoBaTtenbHbIM yupexaeHuem «'mmHasusa Ned1» (nanee - YupexaoeHue).

1.3. Hactosiwun pernameHT onpegenseT CPoku 1 nocnefoBaTeNbHOCTb AeNCTBUM PYKOBOAUTENS
(YNOTHOMOYEHHOIO NULA) YYpeXaeHNs, NOpSAoK, POPMbI KOHTPONS NPeSOCTaBMEeHUs YCyrt, NOPSAOK U
hopMbl 06xanoBaHNs peLeHnil u encTeuin (beaneincTems) pykoBoauTens (yNonHOMOYEHHOM Nnua)
yupexaeHus.

1.4. Monyyatensmu ycnyru aenstoTes rpaxaade Poccuinckon ®eaepaumm, nuua 6e3 rpaxaaHcTaa u
WHOCTPaHHble rpaxaaHe Ha paBHbIX OCHOBAHMSIX, ECMN UHOE He NPesyCMOTPEHO 3aKOHOM UMK
MeXayHapoaHbeIM aoroBopom Poccuickoin enepaumm.

1.5. TpeboBaHus K NOpsAKY MHPOPMMUPOBAHMS O NPELOCTABNEHWM YCIYTi, B TOM YMCNE:

1.5.1.CBeEHNsI 0 MECTE HaxoXaeHNst 06pa30BaTENBHOMO YYPEXAEHNS:

HanmeHoBaHve yupexaeHus: MyHuumunansHoe 6opxeTHoe obLeobpasoBaTtenbHoe yupexaeHue
«'MMHa3mna Ned1y.

KOpuanyeckuit agpec: Poccuitckas Pepepauus, 650066, ropog KemepoBo, npocnekt JleHuHa, 62 «b».
dakTnyeckuit agpec: Poccunckan ®epepauusn, 650066, ropoa Kemeposo, npocnekt JleHuHa, 62 «b».
Agnpec oumumansHoro canta yupexaenus: gimnasium41.webnode.ru

ALpec dneKTPOHHOM NoYThbl yupexaeHus: gimndl@mail.ru

dakc: (8-384-2) 52-24-92

KoHTakTHble TenedoHb!: (8-384-2) 52-24-92

Pexum paboTbl: 8.30 — 16.00

Yachbl nprema pykoBoaMTENS: eXXeAHEBHO B TeYeHue Bcero paboyero BpemeHu, cy66ota 10.00 - 13.00
1.5.2. MNopsgok, (hopma M MECTO pa3MELLEHMS BblLLeykazaHHON MHgopMaLy B 0bpa3oBaTenisHOM
yYpeXaEeHNM:

- Ha oh1LManbLHOM caiTe yupexaeHus gimnasium41.webnode.ru,




- Ha MHopmaLmoHHOM nopTane http://www.kuz-obr.ru/,
- Ha MHopmaLnoHHOM nopTane https://www.ruobr.ru/,

Il. CtanaapT npepocTaBneHnus ycnyru

2.1. HanmeHoBaHue ycnyru: «lpegocTasnexne nHgopmaumm 06 obpasoBatenbHbIX Nporpammax u
y4ebHbIX nnaHax, pabouunx nporpammax y4ebHbIX KypcoB, NPeAMETOB, ANCLMNIMH (MOZyneNn), Fro4oBbIX
kanenaapHbIx y4ebHbIX rpacdukax» (danee — Ycnyra).

2.2. Ycnyra npefocTaBngeTcs YupexaeHuem.

2.3. PesynbTaTom npegocTaBneHns yenyrm SBnseTcs:

— MpenocTaBreHune 3asaBuUTeNto MHGopMaumm 06 o6pasoBaTenbHbIX NporpaMMax u y4ebHbIX nnaHax,
pabounx nporpammax paboumnx Kypcos, NpeaMeToB, AUCLMNNNH (MOAYNEN), rofoBbIX
kaneHaapHbIX y4ebHbIX rpadhvkax YupexaeHus Ha OCHOBaHWUM 0bpalLeHuin 3assuTeneil — no
TEnewmoHy, Npy NIMYHOM NprUeme, B MMCbMEHHON HOPME, a TakKe Mo MEKTPOHHON NOYTE UMK Ha
cante YupexaeHus, Ha MHpopMaLmoHHbIX nopTtanax http://www.kuz-obr.ru/ u
https://www.ruobr.ru/;

— 0TKa3 B NpeAoCcTaBneHnn ouumanbHON MHopMaLmm.

2.4. Cpoku NpeocTaBneHns yenyru.

MpegocTaBnexne ycnyru B YUpexaeHun OCyLLeCTBSETCA eXeaHEBHO B Te4eHne Bcero paboyero
BpemeHu (n.1.5.1. HacTosLLero pernameHTa), 3a UCKIKYEHNEM BbIXOAHbIX M MPa3AHUYHBIX AHEN.

2.5. MNpepocTaBneHue ycnyry 0CyLecTBNSeTCS B COOTBETCTBUM CO CreaYHoLLMMIA HOPMaTUBHO-NPaBOBLIMM
aKkTamu:

—  KoHctutyums Poceuinickon ®efepaumm;

— 3akoH Poccuitckon depepauum ot 24.07.1998 Ne 124-03 «O6 0CHOBHbIX rapaHTUsIX npas
pebéHka B Poccuinckon degepauumy;

—  ®epgepanbHbin 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpasosaHum B Poccuiickon deaepauumy

— 3akoH Poccuitckon ®egepaumm ot 2 mas 2006 roga Ne 59-03 «O nopsigke paccMoTpeHns
obpaLuenmn rpaxaaH Poccuinckoin depepaumm;

—  ®epgepanbHblin 3akoH PO ot 27.07.2010 Ne 210-93 «O6 opraHusaumum npeaocTaBneHus
rOCY4apCTBEHHbIX M MyHULMNANbHBIX YCNyry;

— ®epepanbHbiit 3akoH 0T 27.06.2006 Ne152 — ®3 «O nepcoHanbHbIX AaHHbIXY;

—  ®epepanbHbiin 3akoH o1 09.02.2009 roga Ne8-93 «O6 obecneyeHun foctyna K MHopmMaLum o
[EeATENbHOCTY rOCYapCTBEHHBIX OPraHOB M OPraHOB MECTHOMO CaMOYNpaBeHNsY;

— ®epepanbHbiit 3akoH o1 06.10.2003 Ne 131-®3 «O6 0bwmx npuHUMNax opraHu3aLmmnm MeCTHOro
camoynpasneHns B Poccuiickon ®efepauuny;

— Pacnopsixenue Mpasutenscta Poccuickoin ®eaepaumm ot 17.12.2009 Ne 1993-p (pea. ot
28.12.2011) «O6 yTBEPKAEHMM CBOLHOTO NEPEYHSI NEPBOOYEPEAHBIX FOCYAAPCTBEHHBIX 1
MyHULMNANbHBIX YCAYT, NPeA0CTaBNSEMbIX OpraHamMm UCMOMHUTENBHON BiacTh Cy6bekToB PO un
OpraHamu MECTHOTO CamMOynpaBeHUs B 3NIEKTPOHHOM BMAE, a TaKke YCnyr, NpeaoCTaBnseMblX B
SNEKTPOHHOM BUAE YUpeXaeHNsaMM CyobekToB PO 1 MyHULMNANbHBIMK YYPEXOEHUSAMMY;

— Tlopsinok opraHu3aun 1 ocyLLecTBneHns 06pa3oBaTenbHON AESTENbHOCTN MO OCHOBHBLIM
obLeobpasoBaTenbHbIM NporpaMMam — 0bpas3oBaTesibHbIM NporpamMmam HavansHoro obuero,
OCHOBHOTO 06LLero v cpegHero obLiero obpasosaHus, yTBEPXAEHHOM npukasom MuHoBpHaykm
P® ot 30.08.2013r. Ne1015;
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— [locTaHoBneHve MaBHOro rocyaapCTBEHHOTO CaHuTapHoro Bpaya PO ot 29.12.2010 Ne 189 «O6
ytBepxaeHun CanlluH 2.4.2. 2821-10 «CaHuTapHo-anugemunonornyeckme TpeboBaHns k
YCIOBWAM 1 OpraHu3aLm obyyeruns B 0bLieobpasoBaTeNbHbIX YYPEKAEHNSXY;

— [loctaHosneHue MNpasutensctea Poccuinckon ®epepaumm ot 28.10.2013 Ne 966 «[Monoxexne o
NULEH3poBaHu 06pa3oBaTenbHON AEATENBHOCTUY.

2.6. [Ins npegocTaBneHns ycnyru 3assuTeNb HanpaenseT (MpeacTaBnseT) cneayoLme JOKyMEHTbI:

—  MUCbMEHHbI 3anNpoc 3asBUTENS, B TOM YnChe 3anpoc B (hOpMe 3NEKTPOHHOro AOKYMEHTa.
3anpoc B (hopMe 3NEeKTPOHHOMO AOKYMEHTa MOXET ObITb HANPaBneH Mo 3MEKTPOHHOM NOYTE Uin
Ha OMLManbHbIN CalT YYpeXOeHUs;

— B Crny4ae HeobXoaMMOCTM (ecrnn 3T0 HEOBXOAUMO 3asBUTESIO ANS NOMYYEHUS YCNYTN) LOKYMEHTbI
W MaTepuansl, NOATBEPXAAKOLME A0BOALI 3asBUTENS NMOO NX KONWW, 3aBEPEHHBIE B
YCTaHOBIIEHHOM MOPSAKE.

Mpy NpegoCTaBNEHNN YCYTU B YCTHOM (hOpMe 1 NOCPEACTBOM 06paLLeHmMs K MHGhOPMaLMOHHbIM
cucTeMam JOKYMEHTbI He TpebytoTcs.
2.7. [NepeyeHb OCHOBaHMI N4 0TKasa B Npueme JOKyMEHTOB, HeOBX0aNMbIX A1 NpefoCTaBneHns
ycnyr.
2.7.1. B 3anpoce He yka3aH NOYTOBbIN afpec, aapec NEKTPOHHON NOYTLI UMM HOMep hakca Ans
HanpaBneHWs 0TBeTa Ha 3anpoc NMbo Homep TenedoHa, Mo KOTOPOMY MOXHO CBS3aTbCS C HaNpaBMBLLAM
3anpoc 3asBUTENeM.
2.7.2. TeKCT NMCbMEHHOTO 3anpoca He NOAAAeTCs NPOYTEHNHO, B TOM Yucne (paMunns 1 NOYTOBbLIN agpec
3asBuTENs.
2.8. OcHOBaHMAMM 4N15 OTKa3a NpeaoCTaBneHuUs yenyr SBRsaTCs:

—  OTCYTCTBWe [JOCTaTO4HON MHGOPMALK ANS OCYLLECTBREHUS YCIyru;

—  €eC/v 3anpallmBaemas HGopmaLmns KacaeTcs TpeTbux nuy, 6e3 npefocTaBneHns ouumanbHbIx
[OKYMEHTOB, YCTaHABNMBAKOLWMX NMPaBO NPeACTaBNATb UX UHTEPECH!;

— B obpaLLeHnu cogepKaTcs HeLeH3ypHble N0 OCKOPOUTENbHBIE BbIPAXEHUS, YTPO3bl XKU3HH,
300pOBbLIO 1 MMyLLECTBY PabOTHUKOB 06LLe0Bpa30BaTENBHOM YUPEXAEHNS, a TaKKe YNIEHOB UX
CeMbeN (Takoe 3asBneHe octaetcs 6e3 0TBeTa No CyLIECTBY NOCTaBMEHHbIX B HEM BOMPOCOB,
npwW 9TOM 3asBUTENIO COOBLLAETCS 0 HeJONYCTUMOCTM 310ynoTpebneHns npasom);

— B MCbMEHHOM 0BpaLLeHNM 3asiBUTENS COAEPXKMTCS BONPOC, Ha KOTOPbIA €My MHOTOKPaTHO
[aBanuCb NUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee HanpaBnseMbiMi obpaLleHnsamm, 1
Npu 3TOM B 06paLLeHnn He NPUBOLASATCS HOBbIE JOBOAbI I 06CTOATENLCTBA;

— OTBET MO CyLLEeCTBY NOCTABMEHHOMO B 0bpaLLeHn Bonpoca He MOXET BbiTb npefcTaBneH 6e3
pasrnavleHus CBeeHUI, COCTaBSIOLLMX rOCYAAPCTBEHHYIO UN MHYIO OXPaHSEMYHO
(heaepanbHbIM 3aKOHOM TalHy (3asBUTeNto cO0bLLaeTCcs 0 HEBO3MOXHOCTM AaTb OTBET B CBSA3M C
He4OoNyCTUMOCTbIO pa3rnalleHns YkasaHHbIX CBEAEHWN);

— B X0Z€e NIMYHOro Npuema rpaxaaHuHy MoxeT ObiTb 0TKa3aHO B AanbHENLEeM pacCMOTPEHUM
obpaleHus, ecnv emy paHee bbin JaH OTBET MO CyLLECTBY NOCTABIIEHHbIX BONPOCOB.

2.9. B COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENBLCTBOM YCnyra npegocTasnseTcs becnnarHo.
2.10. MakcumanbHbIi CPOK OXUAAHUS B O4Epeam npu nogade 3anpoca npy NpeaoCcTaBieHnn yenyru:
2.10.1. Peructpauus nucbMeHHoOro obpaLleHus npy nogaye ero 3asBuTenem B yupexaeHume
OCYLLECTBNSETCS B NPUCYTCTBUN 3asiBUTENS.

2.10.2. MakcmanbHbIN CPOK OXMAaHWS B odepeau Npu nepegade obpalleHus nytem obpalleHus K
PYKOBOZMUTENNIO YYpeXaeHNs (YNOMHOMOYEHHOMY NULY) A0 MOMEHTa npueMa 0bpaLleHns JOIKEH
cocTaBnATh He 6onee 15 MUHYT.



2.11. Cpok 1 nopsigoK pernctpauuy 3anpoca 3asBuTens 0 NpegocTaBeHun yenyru:
2.11.1. Peructpauus 3anpoca 3aseuTens 0 NpefocTaBeHnit YCryri OCyLECTBSETCA OTBETCTBEHHbIM
PabOTHUKOM yupexaeHus.
2.12. YcTaHaBnmBaloTca cnegyoLime TpeboBaHWs K NOMELLEHNAM YYPEXOEHUS, Y4aCTBYIOLLETO B
NPeAoCTaBNEHUN yCryru:
2.12.1. TlomelLeHve ansa npuema 3assuTenen 0bozHavaeTcs Tabnnykomn ¢ ykasaHMeM HOMepa KabuHeTa,
haMunni, UMeH, 0THECTB, HAMMEHOBAHMI JOMKHOCTEN OTBETCTBEHHLIX PABOTHWKOB, Y4aCTBYHOLIMX B
OKasaHuM ycnyru, pexuma paboTbl.
2.12.2. ins oxmpaHus npuema 3asBuTesnsm 0TBOAATCH MeCTa, OCHALLEHHbIE CTYNbAMU.
2.12.3. B MecTa ans oxuaaHus npuema gonxeH Obitb obecneyeH cBoBOAHbIN JOCTYN 3asiBUTENEN B Yachl
paboThbl YUpexXaeHms.
2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PabOTHIUKOB, YHaCTBYHOLLMX B NMPEAOCTABNEHNN YCRYTY,
obopyayeTcs TenedoHoM, hakcoM, KONMpoBasbHLIM annapaToM, KOMMBLIOTEPOM W APYTO OPITEXHUKON,
NO3BONSIOLLEN CBOEBPEMEHHO 1 B MOMHOM 06bEME OpraH130BaTh NPeLoCTaBEHNE YCNyTU.
2.13. lNokasaTensamm JOCTYNHOCTW 1 Ka4yecTBa YCIyri SBNAtoTCS:
—  CBOEBPEMEHHOCTb MPeOoCTaBeHUs YCryrn B COOTBETCTBUN CO CTAHAAPTOM €€ NpeoCTaBNeHus;
— MOJHOTA, aKTyanbHOCTb U JOCTOBEPHOCTb MHAOPMaLMK O NOpsSAKe NPeaoCTaBEHNS YCIyri, B
TOM Yucrie B ANEKTPOHHON hOpME;
—  pons 060CHOBaHHbIX %anob k obLiemMy KonnuyecTBy 06CNyXEeHHbIX rpaXaaH no AaHHOMY BUOY
ycnyru.
2.14. KoHcynbTaumm no Bonpocam NpeLoCcTaBneHns yenyr NpoBOAATCA PYKOBOAUTENAM
(YNONTHOMOYEHHBIM FILIOM) YYPEXAEHUS MO CredyoLwyuM BONpocam:
—  CPOKV NpefoCTaBneHns yenyru;
—  nopsigok obxanoBaHws OencTeumn (6e3neincTams) 1 peLleHnin, OCyLLECTBASIEMbIX U NPUHAMAEMbIX
B XOA€ NPEeAOoCTaBeHns yCryru.
KoHcynbTauum npefocTaBnsoTCcs B TEYEHWE BCErO Cpoka npesocTasnenns yenyrn. KoHcynbTtaummn
no NopsiAKY NpeaoCTaBneHus yenyr OCyLLECTBASIOTCS yupexaeHneM becnnaTHo.

lll. CocTaB, nocnefoBaTeNbHOCTL M CPOKM BbINONIHEHNSA afMUHUCTPATUBHBIX NpoLeayp,
Tpe6oBaHUsA K NOPSAKY UX BbINOMHEHUS, B TOM YMCNe 0COBEHHOCTH BbINONHEHUS
afIMUHUCTPaATUBHBIX NpoLeayp B 3NEKTPOHHOMN (hopme

3.1. OpraHu3auus npeaocTaBneHust Ycnyr BKoyaeT B cebs crneaytolme agMUHUCTpaTHBHbIe 4EACTBUS:
— MpWeM U perucTpaums MMCbMEHHbIX 0BpalleHni 3asBuTene;
— MpWeM YCTHbIX 0BpaLLeHnin OT 3asBUTENS;
— MOAroToBKa HeobxoanumMon MHopMaLuK;
—  HanpasneHue NCbMEHHOro 0TBETa MO pesynbTaTaM PacCMOTPEHUst 0BpaLLeHNs 3asBUTENIO.
3a nonyyeHnem ycnyrv 3asBuTeNb MOXET 06paTUTLCS Credyrwymu cnocobamu:
—  MOCPEeLCTBOM NNYHOTO NUCbMEHHOIO UM YCTHOTO 06paLLeHnst HEMOCPEeACTBEHHO B YUpeXaeHNe;
—  YCTHOro obpalLleHms ¢ 1Cnonb30BaHWeM CPeacTB TeNnetOHHON CBA3N;
—  MOCPeLCTBOM NMCbMEHHOMO 0BpaLLeHu s No nouTe,
—  MOCPELCTBOM MUCbMEHHOMO 0BpaLLEHNS MO SMEKTPOHHON MOuTE,
—  MOCPELCTBOM NMCbMEHHOO 0BpaLLeHns Ha ohuLManbHOM caiTe YupexaeHus,
—  Ha WHopMaLMOHHbIX nopTanax http://www.kuz-obr.ru/, https://www.ruobr.ru/.
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Kputepmem NpuHATUS peLueHns pykoBoaUTENEM YUpexaeHus SBIseTcs BO3MOXHOCTb OKa3aHus
yCryru.

lMocnenoBaTenbHOCTb aAMUHUCTPATUBHBIX NPOLeayp, BbINOHAEMbIX NPW NPesocTaBneHum
ycnyri, nokasaHa Ha 6nok-cxeme B IMpunoxeHun Ne 1 k PernameHTy.
3.2. Npnem 1 perncTpaums NMMCbMEHHbIX, NOCTYMUBLLMX MO 3MIEKTPOHHON NOYTE, Ha OuLManbHblid canT
YupexaeHus, obpaLleHnit 0T 3asBuTenNs.
3.2.1. OcHoBaHVeM 415 Havana agMUHUCTPATMBHOM NpoLeaypbl MO NPUEMY WU PETUCTPALN MUCHMEHHOTO
obpalLeHns oT 3asBUTENS ABNAETCSA NUYHOE oBpalleHne 3asBUTENS, NOCTYNNEHUe NUCbMEHHOTO
obpalLLeHmns 3asBUTENS MO NOYTE UMW B ANEKTPOHHOM BUAE (Ha OpuLManbHbIi CaiT, No 3NEKTPOHHOW
noyTe) B YupexaeHue no Bonpocy npeaoctaBnenuns niopmanum 06 obpasosatenbHbIX nporpammax u
y4ebHbIX nnaHax, pabouunx nporpammax y4ebHbIX KypcoB, NPeAMETOB, ANCLMNIMH (MOZyneNn), Fo4OoBbIX
kaneHaapHbIX y4ebHbIX rpadomkax.
3.2.2. PaboTHUK YupexaeHns, OCyLLECTBSIOLMIA NPUeM JOKYMEHTOB OT 3asiBUTENS NPW €50 JIMYHOM
obpaLleHum, npuHUmaeT obpalleHue (3anpoc) 3asBuUTens Ans peructpauu obpalleHns (3anpoc) B
KypHare peructpauum B AeHb 0bpalleHns 3assuTens.
Mpwn nocTynneHumn B YupexaeHue obpalleHuns 3asBuTens no anekTpOHHON NoYTe C yKkasaHueM agpeca
SNEKTPOHHON NOYTLI 1 (MNK) NOYTOBOIO agpeca Nonb3oBaTtens, paboTHUK, OTBETCTBEHHDI 3a NPUEM W
OTNpaBKy LOKYMEHTOB MO SNEKTPOHHON NOYTE pacneyaTbiBaeT ykasaHHOe obpalleHne 1 perucTpupyer B
YCTaHOBMEHHOM NOPsAKe.
3.2.3. AOMUHUCTpaTVBHAs NpoLeaypa 3aBepLUaeTcs perncTpaumen nocTynmBLLNMX 0OpaLLeHnii OT
3asBuTens.
3.3. B cnyyae ecnv 3asBuTenb 06paTuncs ¢ YCTHbIM 0BpaLLeHeM O NOYYEHUM YCRyTK,
COOTBETCTBYHOLLAs MH(OpMaLMs NPesoCTaBnSeTCs YCTHO He nosaHee 15 MUHYT ¢ MOMeHTa obpalleHus B
cnyyae, eCnum U3noXeHHble B YCTHOM obpalleHni akTbl 1 06CTOATENLCTBA ABNSIOTCH O4EBUAHBIMA U HE
TpebytoT AONOMHUTENBHON NPOBEPKY.
3.3.1. YcTHble obpalleHuns He perncTpupyroTes.
3.4. MMogroToBka He0H6X0AUMOW MHGOPMALUA.
3.4.1. OcHoBaHVeM 415 Havana agMUHUCTPATMBHOW NpoLeaypbl ABRSETCS nepegada NMMCbMEHHOro
obpalleHuns 3asBUTENS Ha PACCMOTPEHWE PYKOBOAUTENIO YUpexaeHue B feHb perncTpauum.
3.4.2. Pykosogutens YupexaeHus onpegenseT paboTHika YupexaeHus, OTBETCTBEHHOIO 3a
paccMoTpeHue obpalleHns 1 NOArOTOBKY NPOEKTa 0TBETA 3asBUTENIO (Janee — UCMIONHUTENb).
3.4.3. VcnonuuTens:

— obecneunBaeT 06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHWUE MUCEMEHHOTO
obpaLleHms, B cryyae HeobxoaMMOCTH — C y4acTeM 3asiBUTENS, HanpaBmBLLEro 0OpaLLeHme;

—  TOTOBMT MPOEKT OTBETA Ha NUCbMEHHOE 0bpalLeHne 1 He no3aHee 1 OHS A0 UCTeYEHUs CpoKa
npefocTaBneHuns yenyru, NpeAcTasnseT Ha NOAMUCL PYKOBOANTENO MYHULMNANBHOIo
BrompkeTHOr0 06pa3oBaTenbLHOrO YUPEKAEHUS.

3.4.4. ADMUHUCTpaTVBHAs NpoLedypa 3aBepLuaeTcs NoanMcaHneM pykoBoauTeNeM YupexaeHus oTeeTa
Ha MCbMEHHOE obpalLeHe 3asBUTENS.

3.4.5. CpoK pacCMOTPeHNS MUCbMEHHBIX 3anpOoCoB, a Takke 3anpocoB, MOCTYNMBLUMX B hopme
9NEKTPOHHOMO AOKYMEHTA (M0 3NEKTPOHHOM MOYTE UMM Ha CalT YUpexaeHns) He JOIKeH npeBbiwaTth 30
KaneHOapHbIX JHeW CO OHS UX perucTpaumm.

B ucknioumTenbHbIX Cnyyasx CPpoK pacCMOTPEHMS 3anpoca MOXET BbITb NPOANEH PYKOBOANUTENEM
MyHULMNanbHoro 6romkeTHOro 06pa3oBaTenbHOro yupexaeHns, Ho He bonee yem Ha 30 aHeN, ¢
YBEAOMIEHVNEM 3asIBUTENS O NPOANEHMM CPOKa pacCMOTPeHNs ero obpalueHust (3anpoca). YBegomnexme



npoussoauTcs cnocobamu, 06ecneynBaroLLMMmn ONepaTUBHOCTb MOMYyYEHUs 3aSBUTENEM YKa3aHHON
WH(opmaLmm (TenedoHorpaMmma, ¢hakc, anekTpoHHas novTa).

3.4.6. Ecnn 3anpoc 0 nonyveHnn ycnyru cesizaH ¢ obxanoBaHnem cyaebHoro peLleHus, B TeyeHme 7
(cemu) oHeN CO AHS PerucTpaLmm Takoro 3anpoca OHO BO3BPALLAETCA 3asiBUTENHO, HanpaBuBLLIEMY
obpaLLeHme, ¢ pasbsicHEHMEM NOpsiaKa 0bXarnoBaHus AaHHOro cyaebHOro peLeHus.

3.5. HanpaeneHue nNCbMEHHOTO OTBETA 3asBUTENHO MO Pe3yNbTaTam PacCMOTPEHMS 0bpaLLeHus.
3.5.1. OcHoBaHVeM Anst Havana agMUHUCTPATMBHOM NPOLEAYpbI SBASIETCA perncTpaums IMCbMEHHOMO
0TBeTa, NOANMUCAHHOO PYKOBOAMTENEM YUpexaeHNs (MPUCBOEHNE UCXOLALLEr0 HOMEPA).

3.5.2. PaboTHUK YupexaeHns, OCyLLECTBASIIOLMIA PEMUCTPALMI0 UCXOLSLLEN KOPPECTIOHAEHLMN,
perncTpupyeT NUCbMEHHbIN OTBET B XypHane perncTpauun B AeHb NOANUCAHNS NPOeKTa OTBETa
PYKOBOAMTENEM.

3.5.3. ADMUHUCTPATMBHOE [ENCTBIE 3aBEPLUAETCS HaNpaBleHeM OTBETA 3asBUTESIO MO NOYTOBOMY
afpecy u/vnu agpecy aneKTPOHHOM NOYThI, yKasaHHOMY B MUCbMEHHOM 06paLLeHn.

3.6. 3asBuTEND MOXET NONYYUTH YCNYry Yepes HGopmaLmoHHble cuctemsl (http://www.kuz-obr.ru/,
https://www.ruobr.ru/) nytem peructpawum nm4yHoro kabuHeta (4epes norun/napons unu CHAMC) unu npu
obpalLeHnm K ochuLmansHOMy canTy, MHPOPMALMOHHOMY KMOCKY (MPK Ham4MmM TakoBOTO).

IV. ®opMbI KOHTPONSA 32 UCNONTHEHWEM aAMUHUCTPATUBHOrO perfnameHTa

4.1. TeKywnin KOHTPOIb 3a COBMIOAEHNEM U UCNOTNHEHNEM OTBETCTBEHHBIMM PaBOTHUKaMU MOMOXEHMUI
HaCTOSLLero pernameHTa, yctaHaBmnBaroLwmx TpeboBaHuns K NpeoCTaBNeHNIO YCYr OCYLLECTBNSETCS
PYKOBOAMTENEM YupexaeHus.

4.2. KoHTponb 3a NpeaocTaBieHEM YCyrit YUpexaeHneM oCyLLECTBNSIETCA ynpaBneHnem obpasoBaHms
agMuHUCTpauun r. KemepoBo nyTem NpoBeaeHus NpoBepok CoBiogeHNs U UCNONHEHWS MOMOXEHUA
HaCTOSLLEro pernameHTa.

4.3. KoHTposb NOSHOTLI M Ka4ecTBa NpeoCTaBNeHUs YCyri BKITOYaeT B cebs:

— MPOBEAEHNE NPOBEPOK, BbISBMEHME W NPUHSATE MEP K YCTPAHEHWIO 1 HE AOMYLLEHMIO HAPYLLEHWIA
npas nonyyarenein ycnyru,

—  paccMOTpeHue, NPUHSATAE PELUEHNA 1 NOLTOTOBKY OTBETOB Ha 0BpaLLeHus nonyyarenen ycnyru,
coAepxaLLmx xanobbl Ha peLLeHus, dencTeus (be3neincTsrs) pykoBoamTens (YnoTHOMOYEHHOMO
nmua), 0TBETCTBEHHbIX PABOTHUKOB YupexaeHus.

4.5. o pesynbTatam NPOBEAEHHbLIX NPOBEPOK, B ClyYae BbISBMNEHUS HAPYLLEHWA NpaB nonyvatenen
YCIyru, OCYLLECTBASAETCS NPUBJIEYEHNE BUHOBHbIX MWL, K OTBETCTBEHHOCTW B COOTBETCTBUN C
3akoHogaTenscTtBoM Poccuiickon degepaunu.

4.7. PaBoTHWK, OTBETCTBEHHbIN 32 NPEAOCTABNEHNE YCIyri, HECET AUCLMMNIIMHAPHYIO OTBETCTBEHHOCTL 3a
peleHus n feicteus (besgencTene), NpUHUMaeMble (OCYLLECTBNSIEMbIE) B X04e NPOBeAEHUS
aOMUHUCTPATUBHBIX NPOLEAYP, YCTAHOBMNEHHbIX HACTOSALLMM PErMaMeHTOM.

V. [locynebHbIi (BHeCYyaeOHbIN) Nopaaok 06xanoBaHua aencTeumn (6e3nencTBms) u peLieHun
opraHa, npeAoCTaBNALWEro MyHULMNANbHYHO YCYry, a TaK e AOMKHOCTHbIX NN,

5.1. 3asBuTenb Bnpase obxanoBaTb AeiCTBUS (OE3AENCTBIE) U PELLEHUS, MPUHMMAEMbIE B XOLE
NPeAOCTaBNEHNs yCryru.

5.2. 3asBuTenb Bnpase 06paTUTLCA € Xanoboi NMYHO (YCTHO) UK HAaNPaBUTb NUCbMEHHOE 3asBIEHNE
unu xanoby (ganee - NMCbMEHHOE 0bpaLLeHe).


http://www.kuz-obr.ru/
https://www.ruobr.ru/

YCTHOE 0bpalleHre JonycKaeTCs B X04e NMNYHOro npuema. JIuHbI NpueM npoBoOanTCS B
COOTBETCTBUW C rpatvkoM JIMYHOrO npruemMa JOMKHOCTHOMO nuua, KOTOPOMY aapecoBaHo obpalleHue.
5.3. B cnyyae ecn U3noxeHHble B YCTHOM 06paLLeHnn hakTbl M 06CTOATENbCTBA ABASIOTCS O4EBULHBIMM
1 He TpebyHoT JONOMHUTENBHON NPOBEPKM, OTBET Ha 0bpalLLeHe ¢ cornacus 3auHTepecoBaHHoOro nuua
MOXeT BbITb jaH eMy YCTHO B XOZe NUYHOTo Npuema. B ocTanbHbIX cnyyasx, no CyLecTBy NOCTaBEHHbIX
B 0BpalLeHnM BONPOCOB AAETCH NMUCbMEHHbIN OTBET.

5.4. MucbmeHHoe obpalleHne, NOANEXNUT perncTpaLmm 1 paCCMOTPEHMIO B MOPSIAKE U B CPOKY,
ycTaHoBneHHble ®eeparnbHbiM 3akoHoM «O nopsigke paccMoTpeHus obpalleHuin rpaxaaH Poccuinckon
®epepaunny ot 2 mas 2006 roga Ne 59-93.

5.5. Mpwu obpalLeHnn rpaxaaH ¢ NUCbMEHHbIM 0bpaLleHMeM ykasaHHOe obpalleHre paccMaTpuBaeTCs B
TeyeHue 30 JHeN Co OHSA ero pernctpaumuun. B uckmoumTenbHbIX cnyvasx, a Takke B Criyvyae HanpasneHus
3anpoca opraHam MeCTHOro camoynpasreHus, OpraHam rocyfapCTBEHHON BNACTY, MHbIM OpraHu3aumsam
WNK SOMKHOCTHBIM NLAM 4151 NOSTyYeHns HeobXoaUMbIX Ans pacCMOTPEHNS 0BpaLLeHUs JOKYMEHTOB W
MaTepuanos, pykoBOAUTENb YupexaeHus (OTBETCTBEHHbI pabOTHIK), KOTOPOMY HanpaBfeHo
obpalleHue, BnpaBe NPOAnMTb CPOK paccMOTpeHus obpalleHus He bonee yem Ha 30 gHen, yBeLOMMB O
NPOANEHUM CPOKa ero pacCMOTPEHMS 3asBUTENS.

5.6. 3asBuTenb B CBOEM NUCbMEHHOM 00paLLeHnn B 06513aTenbHOM nopsake ykasbiBaeT: nmbo
HaMMEHOBaHWe opraHa, B KOTOPbIN HaNpaBnseT NUCbMeHHoe obpalleHne, Mo hamunuio, UMs, OTHECTBO
COOTBETCTBYHOLLETO AOMKHOCTHOIO L@ 1 (Mnk) ero JOMKHOCTb, @ Takke CBOU PaMUAMI0, UMS, OTYECTBO,
NOYTOBBbI aapec, Mo KOTOPOMY LOMKHbI BbITb HAaNpaBMeHbl OTBET, YBEAOMEHUE O nepeaapecaLmmn
obpalLeHns, usnaraeT CyTb NPEANOKEHNS, 3asBMNEHNS UK Xanobbl, CTAaBUT NUYHYI0 NOANUCH U AaTy.

B nogTeepxaeHue cBOMX JOBOAOB 3asiBUTENb Brpase NPUMOXMUTb K MMCbMEHHOMY 06palLLeHuio
HeobxoauMble JOKYMEHTbI M MaTepuarnbl, Tnbo ux Konuu.

5.7. [JomKHOCTHOE N0 (PYKOBOAMTENb YUPEXKAEHMS), KOTOPOMY HanpaBneHo obpalleHue, obecneunBaet
06beKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHME 0bpalLeHus.

Mo pesynbTaTam paccMOTPeHNs 0bpaLleHns COOTBETCTBYHOLMM JOSDKHOCTHBIM NIULOM
(pykoBOAUTENEM YYPEXKAEHUS) NPUHUMAETCS PELLEHME MO CYLLECTBY NOCTaBMEHHbIX B 0BpaLleHum
BOMPOCOB.

5.8. Ecrnn B nucbMeHHOM 06palLeHnn He ykasaHbl (paMUnns 3asBrUTeNs, 1 NOYTOBbIN adpec, Mo KOTOPOMY
[oMmxeH ObITb HanpaBneH OTBET, OTBET Ha obpalLeHne He JaeTcs.

5.9. Ecnu TekcT nucbMeHHOro obpalleHus He NOAAAeTCs NPOYTEHNO, OTBET Ha obpalleHune He JaeTcs, 0
YeM coobLlaeTcs 3asBUTeNto, HanpasuBLIEMY obpalleHure, ecriv ero haMunns 1 NOYTOBLIN agpec
noaaaloTcs NPOYTEHMIO.



MpunoxeHue Ne 1

K pernameHTy

npesocTasnenunsa Ycnyru

«MpegocTasnexne nHopmaumm 06 obpasoBaTenbHbIX MporpaMMax W y4ebHbIX nnaHax, paboumnx
nporpammax y4ebHbIx KypcoB, NpeaMeToB, AMCUMNAMH (MOAYNeit), rogoBbIX KaneHaapHbIX y4ebHbIX
rpadukax»

BIIOK-CXEMA
nocnefoBaTenbHOCTU AENCTBUIA NPU NPEAOCTABAEHUN YTy
«MpepocTaBneHne nHchopmauumn o6 odbpasoBaTenbHbIX NPOrpaMmax 1 y4edHbIX nnaHax, padoumx
nporpammax y4eOHbIX KypcoB, NpeaMeToB, AUCLUNINH (MOAYNeH), rOA0BbIX KaneHAapHbIX
y4eOHbIX rpadpmkax

[ 3asBuTenb
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[ MBOY «vmHa3uns Ne 41»
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Mpuem obpalLeHnit OT 3asBuTens, [Mpuem obpalLeHuit OT 3asBuTenNs,
MOCTYNWBLLMX B MOCTYNWBLLMX B
ycTHOM ¢hopme nMCbMeHHON chopme,
(no TenedoHy, Ha NNYHOM npreme) MO SNEKTPOHHOMN MoYTe, Ha
ouumarnbHbIv CanT yyYpexaeHns
- /
v v

MpeaocTasneHve NonHoro v Peructpaums nocTynmeLUMX 06paLleHni

OnepaTUBHOTO MHAOPMUPOBAHHS MO
CYTV NOCTaBNEHHbIX BOMPOCOB,
npeaocTaBneHne HAopMaLm o
MoNy4eHnn MHopMaLMN 13 JpYriX
NCTOYHMKOB
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[ HanpaBneHme OTBETa 3asABUTENIO

(Mo NouTe, Ha ANEKTPOHHbI agpec, Ha
ohuuManbHOM caiTe yupexaeHns)




