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PEIMAMEHT
ycnyru «lpegoctaBneHne MHGopmaLmm o TeKyLien ycneBaeMoCTH yyaLlerocsi B MyHMLUNanbLHOM
obpa3oBaTenbHOM yupexaeHuu, BeAeHne AHEBHMKA M XypHana ycneBaemocTiy,
oKa3blBaeMoi
MyHMLMNanbHbIM 610MKETHBIM 06LLe06pa3oBaTENbHBIM YUYPEKAEHNEM
«mmHasunsa Ned1»

l. O6wme nonoxeHus

1.1. TpeameT perynumpoBaHus pernameHTa.
HacToswumit pernameHT yctaHaBnuBaeT Nopsgok npegoctasnenus yenyru «MpepoctaBneHue
UHopMaLUM O TeKyLLiel yCneBaeMOoCTH yyallerocs B MyHULMnanbHOM obpa3oBaTesisHOM
yupexaeHuu, BeaeHve AHEBHUKA U XKypHana ycneBaeMocTi» (fanee - PernameHT) n ctaHgapt eé
NPeAoCTaBnNeHus.
1.2. Ycnyra «MNpepoctaBneHne nHgopmauum o TeKyllen ycneBaeMoCcTH yyaLierocs B
MyHULMNanbLHOM 06pa3oBaTeNibHOM YYpexaeHUH, BeaeHne AHEBHMKA U KypHana ycneBaemMmocTu»
npeaocTaBRAeTCA MyHULMNANbHbLIM OLOMKeTHLIM 00LWeobpa3oBaTenbHbIM yupexaeHuem
«'MmHa3una Ne41»
1.3. HacTtoswmn pernameHT onpegenseT CPoku 1 nocnefoBaTeNbHOCTb AeNCTBUN PYKOBOAUTENS
(YNOSTHOMOYEHHOIO NULA) YUpexXaeHUs, NOPSLOK, (POPMbI KOHTPONS NPeLOCTaBMEHNS YCNYTA, NOPSAOK W
(hopMbl 0BXanoBaHus peLleHnid 1 aencTeui (6e3nencTBms) yupexaeHus.
1.4. Monyyatensamm ycnyru SBns0TCS poanTeNy (3aKOHHbIE NPEACTaBUTENN) HECOBEPLLIEHHONETHUX
rpaxgaH n obyyatowmecs Yupexaenus (fanee — 3assutenu).
1.5. TpeboBaHus k nopsaKy MHHOPMUPOBAHUS O NPEAOCTABIEHNN YCIYrW, B TOM YMCTIE:
1.5.1.CBefeHust 0 MecTe HaxoxaeHUst YupexaeHus:
HaumeHoBaHve yYpexaeHus: MyHuumnanboHoe 6romxeTHoe obLieobpasoBaTenbHOE yupexaeHue
«mmHa3zms Ned1».
HOpuanyeckuit agpec: Poccuiickas Pepepauus, 650066, ropoa Kemepoo, npocnekt JleHuHa, 62 «b».
daktnyeckuit agpec: Poccuiickas ®epepaums, 650066, ropoa Kemeposo, npocnekt JleHuHa, 62 «B».
Anpec odwmumanbHOro caiTa yypexaerus: gimnasium41.webnode.ru
Azpec anekTpOHHOM NoYThbl yupexaenus: gimnd1@mail.ru
dakc: (8-384-2) 52-24-92
KoHTakTHble TenedoHb!: (8-384-2) 52-24-92
Pexum paboTbl: 8.30 — 16.00
Yachbl nprema pykoBoaMTENs: eXXeAHEBHO B Te4eHUe Bcero paboyero Bpemenu; cy66ota 10.00-13.00
1.5.2. MNopsgok, GhopMa M MECTO pa3MeLLEHMs BblLLeykazaHHON MHopMaLmm B 06Lie0bpa3oBaTelbHOM
yYpexaeHNM:

— negarornyeckumm paboTHUKaMK, OTBETCTBEHHBIM 3@ NPeLOCTaBNEHNE MyHULMNANBHOW YCyru;

—  VHAMBWAYANbHO KNacCHbLIM PYKOBOAUTENEM:;

—  BbICTaBMNEHME OTMETOK B AHEBHMKaX 00y4aloLmXCs;

—  Ha 0(h1LManbLHOM calTe yupexneHns (COOTBETCTBYIOLLME CChINKW HA 3MEKTPOHHbIN XypHar).




Il. CtanaapT npeaocTaBneHns ycnyru

2.1. HanmeHoBaHue ycnyru: «lMpepoctaBneHne MHopMaLmm o TekyLien ycneBaeMocTy y4aluerocs B
MYHUUMNanbLHOM GromKeTHOM o0wWweobpasoBaTenbHOM yupexaeHun «FumHasua Ned1», BegeHue
AHEBHUKA U XypHana ycneBaeMocTu» (danee — Ycnyra).

2.2. Ycnyra npefocTaBnseTcs YupexaeHeM, peanmayolym oCHOBHbIE 0bLleobpasoBaTenbHble
nporpammbi.

2.3. PesynbTaTom npegocTaBneHuns yenyrm SBnseTcs:

— MpenocTaBreHne 3asBUTEN0 akTyarnbHOM W JOCTOBEPHOM MH(OPMALMM Ha OCHOBaHMM
obpalLeHni 3asBuTeEnNe — No NoYTe, No TenedoHy, NPK FIMYHOM NpUEME, a TaKKe NO ANEKTPOHHOM
noyTe, Ha canTe YupexaeHus uunu Ha uHcopmaumoHHom noptane hitp://www.kuz-obr.ru/ (4epes
NYHBINA KaBUHET Nonb3oBaTens):

— CBE[eHus 0 pesynbTaTax TeKyLLero KOHTPOs ycneBaemocTh 0byyatoLerocs;

— CBEAEHUSs 0 pesynbTaTax NPOMEXYTOYHON aTTecTaummn obyyaroLierocs;

— CBefeHus 0 pesynbTaTax UTOroBO aTTecTaummn obyyatowerocs;

—  CBeJeHs 0 NoCceLlaemMoCT YPOKOB (3aHATUN);

—  CBE[EeHWs 0 pacnmcaH1n ypoKoB (3aHATUN);

— cofepxaHue 06pa3oBaTeNbLHOrO NpoLecca ¢ ONUCaHMEM TEM YPOKOB (3aHATUIA), MaTepuana,
N3y4eHHOrO Ha ypoke (3aHsATuK), 06LLero 1 MHAMBWAYANbHOrO JOMALLHero 3afaHus;

— 0TKa3 B NpeJocTaBneHnn othuLmansHON MHGopMaLmuy.

2.4. Cpoku npegocTaBreHus yenyru.
Ycnyra npefocraBnsercs:

— ©Xe[HEBHO B TeYeHMe TekyLlero y4ebHOro roaa cornacHo pexumy pabotsl yupexaenus (n.1.5.1.
HaCTOSALLEro pernameHTa), 3a UCKIHYEHNEM BbIXOAHbIX 1 NPA3AHNYHBIX AHEN.

—  KpYrnocyTOYHO Yepe3 AOCTYN K ArIEKTPOHHbIM CETEBbIM Pecypcam YupexaeHus u/mnum Ha
WH(opmaLmMoHHOM nopTane http://www.kuz-obr.ru/.

2.5. MpepocTaBneHue ycrnyri OCyLEeCTBNSETCA B COOTBETCTBUM CO CreayHoLLM HOPMAaTUBHO-NPaBOBLIMM
akTamu:

—  KoHcTutyums Poccuiickon ®epepaunu;

— 3akoH Poccuitckon ®epepaunm ot 24.07.1998 Ne 124-03 «O6 0CHOBHbIX rapaHTUsX npas
pebéHka B Poccuinckon degepauuny;

—  ®epepanbHbin 3akoH 0T 29.12.2012 Ne 273-03 «O6 obpasosaHun B Poccuiickon deaepaLimny

— 3akoH Poccuitckon ®egepaumm ot 2 mas 2006 roga Ne 59-03 «O nopsigke paccMoTpeHns
obpaleHun rpaxaaH Poccuinckon Gegepaunm;

—  OepepanbHbiit 3akoH PO ot 27.07.2010 Ne 210-®3 «O6 opraHu3aLum npeaocTaBneHus
rocy4apCTBEHHbIX M MyHULMNANbHBIX YCRyry;

— ®epepanbHblit 3akoH 0T 27.06.2006 Ne152 — ®3 «O nepcoHanbHbIX AaHHbIXY;

— ®epepanbHblin 3akoH o1 09.02.2009 roga Ne8-93 «O6 obecneyeHumn focTtyna K MHopmaLmum o
[EeATENbHOCTY roCyAapCTBEHHbIX OPraHOB M OPraHOB MECTHOMO CaMOYNpaBeHNsY;

— ®epnepanbHbiit 3akoH o1 06.10.2003 Ne 131-®3 «O6 0bwmx npuHUMNax opraHu3aLmn MeCTHOro
camoynpasneHns B Poccuiickon ®enepauuny;

— Pacnopsixenue Mpasutensctea Poccuickoin ®egepaumm ot 17.12.2009 Ne 1993-p (peg. ot
28.12.2011) «O6 yTBEPKAEHUM CBOLHOTO NEPEYHS NEPBOOYEPEAHBIX FOCYAAPCTBEHHbIX 1
MyHULMNANbHbIX YCAYT, NPeA0CTaBNSEMbIX OpraHamMm UCMOMHUTENBHON BacTh Cy6bektoB PO un
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OpraHamu MECTHOrO CamMoynpaBMeHs B 3NIEKTPOHHOM BUAE, a TakKe YCryr, NpefocTaBnsemblX B
9NEKTPOHHOM BiAEe YYpEXaeHNsMI CyObeKTOB PO 1 MyHULMNANBHBIMK YYPEXOAEHUAMUY
Mopsinok opraHm3aLyn 1 OCyLLEeCTBNEHUS 06pa30BaTENbHOM AESTENBHOCTY MO OCHOBHbLIM
00Lieobpa3oBaTenbHbIM Nporpammam — 0bpa3oBaTenbHbIM NporpamMmmam Ha4anbHoro obLero,
OCHOBHOrO 0bwero u cpeaHero obLero 0bpasoBaHns, yTBEPKAEHHbIN NpukazoM MuHoBpHayku
P® ot 30.08.2013r. Ne1015.

2.6. ins npenocTaslieHNUsa yCnyru 3asaBUTeENb HanpaBndaeT (I'Ipe,D,CTaBJ'IFIeT) cnegywume JOKYMEHTbI:

[OKYMEHT, YOOCTOBEPSIOLLMNA NIMYHOCTb (MacnopT), NOATBEPXAAOLMA IMYHOCTL OAHOTO U3
poauTenen (3akoHHbIX NpeacTaBuTenen) obyyaroLerocs;

MUCbMEHHBIN 3anpOoC 3asBUTENS, B TOM Y1CHe 3anpoc B (POPME 3MEKTPOHHOIO JOKYMEHTa.
3anpoc B (hopMe 3NEeKTPOHHOMO AOKYMEHTa MOXET ObITb HANPaBEH Mo 3NEKTPOHHOM NOYTE Urn
Ha O(MLManbHbIN CalT yYpexaeHNs;

B Cny4ae HeobXoaMmocCTy (eCnn 3TO HEOOXOAMMO 3asiBUTENIO 415 NOMNYYEHMS YCyrn) SOKYMEHTbI
W MaTepuansl, NOATBEPXAAKOLME A0BOALI 3asBUTENS MO0 NX KONWW, 3aBEPEHHBIE B
YCTaHOBMEHHOM NOPSAKe.

[pu NnpegoCTaBNEHNN YCIYTX B YCTHOM (hOpMe Uu NOCPEACTBOM 0bpaLLeHus K

I/IH(.bOpMaU'I/IOHHbIM cuctemam JOKYMEHTbI HE Tpe6y+0Tc94.
2.7. I'Iepequb OCHOBaHWi1 ANst OTKa3a B npueme JOKYMEHTOB, HeobxoaumbIX Ans npenocraBneHnsa

yenyru.

2.7.1. B 3anpoce He yka3aH NOYTOBbIN afpec, aapec 3NEKTPOHHOM NOYTLI UM HOMep hakca Ans
HanpaBneHWs 0TBeTa Ha 3anpoc NMbo Homep TenedoHa, Mo KOTOPOMY MOXHO CBS3aThbCS C HaNpaBUBLLAM
3anpoc 3asBuUTenem.

2.7.2. TeKCT NMCbMEHHOTO 3anpoca He NOAAAETCs NPOYTEHNHO, B TOM Yuche paMunns 1 NOYTOBbLIN agpec
3asaBuTens.

2.8. OcHOBaHWAMM NS 0Tkasa NpefoCTaBNeHUs YCyrn SBASOTCS:

OTCYTCTBWe JOCTaTO4HON MHGOPMALMK NS OCYLLECTBNEHUS YCIyry;

B Cny4ae, ecnu 3anpalunsaemas MHpopMaLms KacaeTcs TpeTbux nu 6es npegoctaBneHus
ohuuManbHbIX JOKYMEHTOB, YCTaHaBNMBAIOLLMX NPaBO NPEeACTaBNATb UX UHTEPECHI;

B 0BpaLleHun coaepxatcs HeLleH3ypHble B0 0CKopBUTENbHbIE BbIPAXEHMS, YrPO3bl KU3HK,
300POBbLIO 1 MMYLLECTBY PAaBOTHUKOB YUpeAeHUs!, a TaKkke YNeHOB UX CeMbel (Takoe 3asBneHue
ocTaeTtcs 6es oTBeTa Nno CyLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB, NP 3TOM 3asBUTENHO
coobLLaeTcs 0 HeJonyCTUMOCTY 3r0ynoTpebneHns npasom);

B NUCbMEHHOM 00paLLeHnM 3asBUTENs COAEPKUTCS BOMPOC, Ha KOTOPbI EMY MHOTOKPaTHO
[aBanuCb NUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee HanpaBnseMbiMi obpaLleHnsamm, 1
Npu 3TOM B 06paLLeHUn He NPUBOLASATCS HOBbIE JOBOAbI I 06CTOATENLCTBA;

OTBET MO CYLUECTBY NOCTABMEHHOr0 B 0bpaLLeHnn BONpoca He MOXET BbITb NpeacTasneH 6e3
pasrnalleHus CBeeHUI, COCTaBNSIOLMX rOCYAAPCTBEHHYHO UN MHYIO OXPaHSEMYHO
(henepanbHbIM 3aKOHOM TaliHy (3asBUTEN0 COOBLLAETCA O HEBO3MOXHOCTU JaTb OTBET B CBA3M C
HEeaoNyCTUMOCTbIO pasrnalleHns ykasaHHbIX CBEAEHUN);

B X0 NIMYHOro Npuema rpaxaaHuHy MOXET BblTb OTKa3aHO B AanbHENLLEM PacCMOTPEHUM
obpalLeHuns, ecnu emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTABMEHHbIX BOMPOCOB;

B CNyYae TEXHUYECKOI HEUCNPaBHOCTU U HapyLIEHUA (PYHKLMOHUPOBAHNS UHKDOPMALIMOHHO-
KOMMYHUKaLMOHHBIX CUCTEM.

2.9. B COOTBETCTBUM C OEICTBYIOLLMM 3aKOHOAATENBLCTBOM YCnyra npeaocTtasnseTcs becnnarHo.
2.10. MakcumanbHbIid CPOK OXUAaHUSA B 04epeam npy nogade 3anpoca npu npesocTaBeHny yenyru:



2.10.1. Peructpauus nucbMeHHoro obpatleHnsi npu nogaye ero 3asiBUTENEM B YUpEXaeHe
OCYLLECTBNSAETCS B NPUCYTCTBUN 3asBUTENS.
2.10.2. MakcmanbHbIn CPOK OXMAaHWS B ovepean Npu nepeaaye obpatlueHus nytem obpalleHns K
PYKOBOAMTENIO YupexaeHus (YNorHOMOYEHHOMY L) 4O MOMEHTa npuema obpaleHns JoMmKeH
COCTaBNsATh He 6onee 15 MUHYT.
2.11. Cpok 1 nopsiaoK peructpauun 3anpoca 3asBuTens 0 NpeaocTaBneHny yenyru:
2.11.1. Peructpauus 3anpoca 3asBuTens o npefocTasBieHnm YCryru OCyLLeCTBNAETCA OTBETCTBEHHbIM
PabOTHUKOM YUpeXaeHUs B AeHb NOCTYNeHns obpaLleHus.
2.12. YcTaHaBnmBalTCa cneayloLme TpeboBaHms kK NOMELLEHNAM YYPEXOEHMS, Y4aCTBYIOLLETO B
NPeAoCTaBnNEHNN yCryru:
2.12.1. TomelLeHne ans npuema 3assutenern 06o3HavaeTcs Tabnnykon ¢ ykasaHnem Homepa kabuHeta,
haMunni, UMeH, 0THECTB, HAMMEHOBAHMI JOMKHOCTEN OTBETCTBEHHLIX PABOTHWKOB, Y4aCTBYHOLIMX B
OKasaHuu ycnyru, pexumMa paboTbl.
2.12.2. ins oxmpaHus npueéma 3asBuTensm 0TBOAATCH MeCTa, OCHaLLEHHbIE CTYNbAMU.
2.12.3. B mecTa ans oxugaHus npuema gomkeH bt 06ecneyeH cBoboaHbIN 4OCTYN 3asBUTENEN B Yachbl
paboThbl YUpEeXaeHMs.
2.12.4. Paboyee MeCTO OTBETCTBEHHbBIX PabOTHIKOB, YHaCTBYIOLLMX B NPEAOCTABNEHUN YCNYTK,
obopyayeTcs TenedoHoM, hakcoM, KONMpOoBarbHLIM annapaToM, KOMMBLIOTEPOM W APYTO OPITEXHUKON,
NO3BONSIOLLEN CBOEBPEMEHHO 11 B MOMHOM 06 bEME OpraH130BaTh NPeLoCTaBEHNE YCNyTU.
2.13. lNokasaTensmm JOCTYMHOCTM U Ka4eCTBa YCyr ABNAKTCS:
—  CBOEBPEMEHHOCTb MpeOoCTaBeHUs YCryrn B COOTBETCTBUN CO CTAHAAPTOM €€ NpeoCTaBNeHus;
— MOJHOTA, aKTyabHOCTb M JOCTOBEPHOCTb MHGOPMALIMK O NOPSAKE NPeAOCTaBNeHNs yCnyru, B
TOM YuCrie B ANEKTPOHHON hOpME;
—  pons 060CHOBaHHbIX Xanob K obLiemy Konm4ecTBy 06CNYXeHHbIX rpaaaH no AaHHOMY BUOY
ycnyru.
2.14. KoHcynbTaumy no Bonpocam NpefocTaBneHns Yenyri NpoBOAATCA pyKoBoaUTENeM
(YNOMHOMOYEHHBIM NTNLOM) YUpeXaeHs no cneayioLyyM Bonpocam:
—  CPOKV NpedoCTaBneHns yenyru;
—  nopsiaok obxanoBaHusa geincTeuin (6e3neincTams) N PeLLEHUIA, OCYLLECTBNSEMbIX Y NPUHUMAEMbIX
B X0Je NpefoCTaBneHus yCryru.
KoHcynbTauum npegocTaBnsalTCcs B TEYEHUE BCEro CpoKa NpeaocTaBneHus yenyrit. KoHcynbtauyum
no NopsAKY NPeLoCTaBEHUs YCNyr OCYLLECTBNATCS YupexaeHnem 6ecniaTHo.

lll. CoctaB, nocneaoBaTeNnbHOCTb U CPOKK BbINOJIHEHUA aAMUHUCTPATUBHbIX npoueayp,
Tpe6OBaHI/IF| K nopAAKy UX BbINOJIHEHUSA, B TOM YUcne 0COOEHHOCTH BbINOSIHEHUSA
aAMWUHUCTPATUBHbLIX npouleayp B 3]16KTpOHHOﬁ d)opme

3.1. OpraHu3auus npeaocTaBneHust Ycnyr BkoyaeT B cebs crneaytolme agMUHUCTpaTHBHbIe 4EACTBUS:
— MpWeM ¥ perucTpaums MMCbMEHHbIX 0bpaLleHnin 3asBuTENEN;
— MpWeM YCTHbIX 0BpaLLeHni OT 3asBUTENS;
— MOAroToBKa He0HX0ANMON MH(hOpMALK;
— HanpasreHue NMCbMEHHOrO OTBETa MO pesynbTaTaM pacCMOTPEHUst 0bpaLLeHNs 3asBUTENIO.
3a nonyyeHnem ycrnyri 3asBuTeNb MOXET 06paTUTLCS cneayowmmy cnocobamu:
—  MOCPELACTBOM NNYHOTO NMCbMEHHOIO 1N YCTHOTO 06paLLeHnst HEMOCPEeACTBEHHO B YUpEXAEHNE;
—  YCTHOro obpalLleHms ¢ Ncnonb3oBaHNEM CPEeACTB TenedOHHO CBA3MK;



—  MOCPEeLCTBOM MMCbMEHHOMO 0BpaLLeHus No NouTe,

—  MOCPEeLCTBOM NMUCbMEHHOO 0BpaLLeHNs NO SNEKTPOHHOM MouTe,

—  MOCPEeLCTBOM NMMCbMEHHOTO 0bpalLeHns Ha ohuLmMancHOM caiTe YupexaeHus,

—  Ha WH¢opmaLmMoHHOM nopTane http://www.kuz-obr.ru/ w/wnn gpyre nporpaMMHbIE NPOAYKTbI,
peanuaytoLLme UHGopMUpoBaHue 06 ycneBaeMocTn B hopMe « INEKTPOHHBIA SHEBHUKY,
«ONEKTPOHHBI XypHary.

Kputepmem NpuHATUS peLueHns pyKoBOAUTENEM YUpexaeHus SBIsSeTCs BO3MOXHOCTb OKa3aHus
ycnyru.

lMocnenoBaTenbHOCTb aAMUHUCTPATUBHBIX NPOLEAYP, BbINOMHAEMbIX NPW NPesocTaBneHum
yCcnyru, nokazaHa Ha 6nok-cxeme B lMpunoxerum Ne 1 k Pernamenty.

3.2. [Mopsgok npegocTaBnexns yenyr Yepes MHgopmauuoHHyto cuctemy (http://www.kuz-obr.ru/) nivnu
Apyrvie nporpaMMHbIE NPOAYKTbI, peanuaytoLme MHpopMMpoBaHue 06 ycneBaemocTn B hopme
«ONEKTPOHHbI AHEBHUKY , « DNEKTPOHHBIN XypHaI.

3.2.1. Peructpauus 3assutens Ha WHopmaLmoHHom noptane http://www.kuz-obr.ru/ unm Ha
o1LMansLHOM canTe yypexaeHus B MYHOM kabuHeTte Yepes noruH/napons unu CHUJIC.

3.2.2. MNonyyeHune pesynbTata NPefoCTaBNeHNs YCnyr B peXUMe OHManH. AKTyanbHOCTb 1
[0CTOBEPHOCTL NpeocTaBnsieMon MHgopmMaLmmn 06 ycneBaemMocT 00yHaroLLerocs, pacnucaHuy ypokos
(3aHATWI) 1 gp. obecneynBaeTcs CBOEBPEMEHHBIM BHECEHUEM CBEAEHUIN B NEKTPOHHbIN AHEBHUK
(3NEKTPOHHBIN XypHas) OTBETCTBEHHbIMU paboTHUKaMU YUpexaeHus.

3.3. lNprem 1 perucTpaums NMCbMeHHbIX 0BpaLLeHnit OT 3asBUTENS.

3.3.1. OcHoBaHVeM A1 Havana agMUHUCTPATUBHOW NpoLeaypbl N0 NPUEMY M perucTpaumi JOKYMEHTOB
OT 3asBUTENS SBNSAETCSA NUYHOE 0bpaLLeHne, NOCTyNNeHne MMCbMEHHOTO obpalleHns 3asiBUTENS N0 NoYyTe
UV B SNEKTPOHHOM BUE B YUpexaeHue no Bonpocy NpeaocTtaBneHuns Yenyru.

3.3.2. PaboTHUK YupexaeHus, OCyLLeCTBSIOWMA NpUeM JOKYMEHTOB OT 3asiBUTENS NPW €ro JIMYHOM
obpalleHum, npuHuMaeT obpalleHue (3anpoc) 3asBuTens Ans peructpauu obpalleHns (3anpoc) B
XYpHane peructpauuv B feHb obpalleHuns 3asBuTens.

[Mpu noCTyNneHuM B YupexaeHue obpalleHus 3asBUTENs NO SMEKTPOHHON NOYTE C yKasaHWEM
afpeca 3MeKTPOHHON MOYTbI U (MnK) NOYTOBOrO agpeca nosb3oBatens, PaboTHWK, OTBETCTBEHHbIN 3a
npveM 1 0TNpaBKy AOKYMEHTOB MO 3NIEKTPOHHOM NOYTE pacneyaTbiBaeT ykazaHHoe obpalleHue u
PErucTpupyeT B yCTaHOBMNEHHOM MOPSiAKe.

3.3.3. Kputepurem NpuHATUS peLeHns 0 NpueMe 1 perucTpaums MMcbMeHHbIX 0BpalleHuit OT 3asBUTens
SBNSAETCS OTCYTCTBUE NPUYMH ANS OTKa3a B Npueme LOKYMEHTOB (N.2.7. HACTOALLEro pernameHTa).
3.3.4. AOMMHUCTpaTVBHAs NpoLeaypa 3aBepLUaeTcst perncTpaumen nocTynmLUMX 0bpaLLeHnin oT
3asBuTens.

3.4. B cnyyae ecnv 3asBuTenb 06paTuncs ¢ YCTHbIM 0BpaLLeHeM O NOYYEHUM YCnyTK,
COOTBETCTBYHOLLAs MHGOPMALWS NPeAOCTaBNSETCS YCTHO He nosgHee 15 MUHYT ¢ MOMeHTa obpalleHus B
cnyyae, eCnu U3NoXeHHble B YCTHOM obpalleHnu (akTbl 1 06CTOATENbCTBA ABNAOTCA OYEBUAHBIMM U HE
TpebytoT AONONHUTENBHON NPOBEPKM.

3.4.1. YcTHble obpalleHns He perncTpupyroTes.

3.5. MoarotoBka He0bX0AMMOI MHKOPMALMN.

3.5.1. OcHoBaHveM Ans Hayana agMUHUCTPATMBHON NPOLEAYPbl SBMSETCS nepeaada NMCbMEHHOMO
obpalLeHns 3asBUTENS HA PACCMOTPEHNE PYKOBOAUTENIO YUpexaeHne B AeHb PETUCTPaLMM.

3.5.2. PykoBogutenb YupexaeHns onpeaenseT paboTHka YupexaeHns, 0TBETCTBEHHOTO 3a
paccMoTpeHue obpalLeHns 1 NOArOTOBKY NPOEKTa OTBETA 3asBUTENIO (Aarnee — UCNONHUTENb).

3.5.3. UcnonuuTens:
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— obecneunBaet 06BEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHME MUCHMEHHOTO
obpaLueHns, B cryyae HeobXoaMMOCTH — C y4acTEM 3asiBUTENS, HAaNPaBMBLUErO 0OpaLleHue;

— TOTOBWT NPOEKT OTBETA Ha NUCbMEHHOE obpalleHe 1 He no3aHee 1 AHS 4O UCTEYEHUs Cpoka
NpeAoCTaBnNeHns ycrnyri, NpeacTaBnseT Ha NOANUCH PYKOBOAUTESO MYHULMNANbHOTO
(BtoKeTHOro, aBTOHOMHOTO) 06Pa30BaTENBHOIO YYPEXKAEHNS.

3.5.4. Kputepurem NpuHATUSA peLLeHns SBRsSieTcs OTCYTCTBIUE NpUYmnH 06 0TKa3e B NpefoCTaBNEeHUM YCyri
(n.2.8 HacTosLLero pernameHTa).

3.5.5. AoMUHUCTpaTMBHAA NpoLieaypa 3aBepLuaeTcs NoanMcaHMeM pykoBoauTeneM YupexaeHns oteeta
Ha nucbMeHHoe obpallieHune 3asBuTens.

3.5.6. Cpok paccMOTpeHns NUCbMEHHBIX 3anpoCoB, a Takke 3anpocoB, NOCTYNUBLUMX B hopme
9NEKTPOHHOrO AOKYMEHTA (MO 3MEKTPOHHOM NOYTE UM HA CalT YYPEXOEHUS) HE AOMKEH npeBbiwaTh 30
KaneHaapHbIX AHEN CO AHS UX PerucTpaLuu.

B uCKMIoumMTENBHBIX CNyYasx CPOK pacCMOTPEHMUS 3anpoca MOXET BbITb NPOANEH PyKOBOAUTENEM
YupexgeHus, Ho He 6onee Yyem Ha 30 oHEN, C yBEAOMIEHNEM 3asiBUTENS O NPOANEHUM CpOKa
paccMOTpeHNs ero obpalleHust (3anpoca). YBegomneHue npoussoantcs cnocobamm, obecneymsaroLmmm
OnepaTUBHOCTb NOMNYyYEHMs 3asBUTENEM YKkasaHHOM MHGopMaLmm (TenedoHorpaMma, ¢hakc, aneKTpoHHas
noyra).

3.5.7. Ecnn 3anpoc 0 nonyyeHunu ycnyru ceszaH ¢ obxanoBaHnem cygebHoro peLleHus, B TedeHme 7
(cemu) OHeit CO AHA perncTpawum Takoro 3anpoca OHO BO3BpaLLAeTCs 3asBUTENID, HanpaBumBLLEMY
obpalleHue, ¢ pasbsicHeHEM Nopsiaka obxanoBaHuUs AaHHOTO CyaeBHOro peLueHus.

3.6. HanpaBneHwe NMCbMEHHOTO OTBETA 3asBUTENHO MO pe3yribTatam PaccMOTPeHUs obpaLleHus.
3.6.1. OcHoBaHVeM A1 Havana agMUHUCTPATMBHOW NpoLeaypbl SBASETCH perncTpaums NMCbMEHHOMO
0TBETa, NOAMNMUCAHHOTO pykoBoaUTENEM YypexaeHUs (MPUCBOEHME UCXOLALLETO HOMEpPA).

3.6.2. PaboTHUK YupexaeHns, OCyLLECTBASIOLMI PErUCTPALMI0 UCXOLALLEN KOPPECTIOHAEHLMN,
perucTpupyeT NMCbMEHHbIN OTBET B XYpHane peructpauuv B eHb NoAN1caH1s NpoekTa oTeeTa
PYKOBOZMTENEM.

3.6.3. AOMUHUCTpaTUBHOE LEeCTBME 3aBepLUaeTcs HanpaBeHeM 0TBeTa 3asBUTENH0 N0 MOYTOBOMY
agpecy nwnu agpecy aneKTPOHHOM NOYThI, yKasaHHOMY B MUCbMEHHOM OBpaLLeHunu.

IV. ®opMmbI KOHTPONSA 32 UCNONHEHUEM pPerflaMeHTa

4.1. TeKywynin KOHTPOIb 3a COBMOAEHNEM U UCMIOSNTHEHUEM OTBETCTBEHHBIMM PaBOTHUKaMU MONOXEHUI
HaCTOSLLEro pernameHTa, yctaHaBnMBaroLwmx TpeboBaHns K NpeaoCTaBNEHMIo YCyrn OCYLLECTBSETCS
PYKOBOAMTENEM YupexaeHus.
4.2. KoHTposb 3a npefocTaBneHnem yenyri YupexaeHueM ocyLecTBnseTcs ynpasneHneM obpasoBaHus
agMuHUCTpauuy r. KemepoBo nyTem NpoBeaeHMs NpoBepoK CoBMogeHNs N UCNONHEHWS MOMOXEHWIA
HaCTOSALLEro pernameHTa.
4.3. KOHTpOIb NOMHOTbI M Ka4eCcTBa NPEAOCTaBNEHNS YCMYTU BKIKOYAET B cebs:
—  NpOBEEHWNE NPOBEPOK, BbISBNEHNE U NPUHATE MEP K YCTPAHEHWIO 1 HE JOMYLLEHWK HaPYLUEHWIA
npaB nosyyaTenen yenyru,
—  PacCMOTPEHME, NPUHSATIE PELLEHMI 11 NOArOTOBKY OTBETOB Ha 0BpaLLeHN st nonyyaTeneit yenyru,
coaepKaLLmx xanobbl Ha peLLeHus, oeincTBrS (be3neincTsrs) pykoBoauTens (YNonHOMOYEHHOrO
nmua), OTBETCTBEHHbBIX PABOTHUKOB YUpexaeHus.



4.4. To pesynbTatam NpoOBEAEHHbIX MPOBEPOK, B CryYae BbISBMNEHWNS HAPYLIEHWN npaB nonyyaTenen
YCIyru, OCYLLECTBASETCA NPUBIEYEHNE BUHOBHbIX MWL, K OTBETCTBEHHOCTW B COOTBETCTBUN C
3aKoHogaTenscTBoM Poccuiickon Geaepauyum.

4.5. PaboTHWK, OTBETCTBEHHbIN 3a NPEAOCTaBMNEHNe YCIyrt, HECET AUCLMNMNHAPHYIO OTBETCTBEHHOCTb 3a
peLeHus n genctemns (besgeicTeme), NpUHNMaeMble (OCYLLECTBNSIEMbIE) B X04€ NPOBEAEHMS
aOMUHUCTPATUBHBIX NPOLEAYP, YCTAHOBMEHHBIX HACTOALLMM PErfiameHToM.

V. [locynebHbIii (BHeCYAeOHbIN) Nopaaok 00xxanoBaHua aencTeumn (6e3nencTBms) u peLeHun
opraHa, npeAoCTaBNAWEro MyHULMNANbHYH YCNyry, a Tak Xe A0MKHOCTHbIX NULY

5.1. 3asButenb Bnpaee obxanosaTth AeicTBus (be3neincTeume) 1 peLleHus, NpUHUMaeMble B Xoae
NpeAoCTaBneHns ycnyru.
5.2. 3asButenb Bnpase 06paTUTLCS C Kanobom NMYHO (YCTHO) MK HaNpaBWTb MUCbMEHHOE 3asiBIIEHNE
unu xanoby (ganee - NMCbMEHHoe obpaLLeHie).
YcTHoe obpalleHue JonycKkaeTcs B X04e IMYHOro npuema. JInyHbIn npuem npoBOaANUTCS B COOTBETCTBUM C
rpavkoM fIMYHOrO NprUemMa LOMKHOCTHOIO Nuua, KOTOPOMY apecoBaHo obpalleHue.
5.3. B cnyyae ecn U3noxeHHble B YCTHOM 06palLeHnn hakTbl M 06CTOATENLCTBA ABASIOTCS O4EBULHBIMM
1 He TpebyIT JOMOMHUTENBHON NPOBEPKM, OTBET Ha 0bpaLLeHne C cornacus 3auHTepecoBaHHoOro nuua
MOXeT ObITb JjaH eMy YCTHO B X0Ze NUYHOTO npuema. B ocTanbHbIx cryyasx, No CyLLecTBy NOCTaBNEHHbIX
B 0BpalLeHnM BONPOCOB AAETCSH NMUCbMEHHbIN OTBET.
5.4. MucbmeHHoe obpallieHne, NOANEXNUT perncTpaLmm 1 pacCMOTPEHMIO B NOPSAKE U B CPOKM,
ycTaHoBneHHble ®enepanbHbiM 3akoHoM «O nopsake paccMoTpeHus obpalleHnil rpaxaaH Poccuiickon
®egepaunny ot 2 mas 2006 roga Ne 59-93.
5.5. Mpwu obpalLeHnn rpaxaaH ¢ NUCbMEHHbIM 0OpaLLeHMeM ykasaHHOe obpalleHre paccMaTpuBaeTCs B
TeveHune 30 aHen Co AHA ero perucTpaummn. B uckntounTenbHbIX criyyasix, a Takke B Cyyae HanpaBreHns
3anpoca opraHam MecTHOrO caMoynpaBneHus, OpraHam rocy4apCTBEHHOMN BACTU, UHbIM OpraHn3auusm
WNK SOMMKHOCTHBIM NULAM 4715 NonyYeHns HeoOXoaUMbIX ANns pacCMOTPEeHNs 0bpaLLeHnst AOKYMEHTOB W
MaTepuanos, pyKOBOAMTENb YUpexaeHusi (OTBETCTBEHHbIN PabOTHMK), KOTOPOMY HanpaBneHo
obpalLeHve, BNpase NPOANUTL CPOK paccMOTpeHNs obpalleHns He bonee yem Ha 30 AHeN, yBeJOMUB O
NPOASIEHNN CPOKA Er0 PACCMOTPEHNS 3asBUTENS.
5.6. 3asBuTenb B CBOEM NUCbMEHHOM 0bpaLLeHu B 06s13aTeNIlbHOM Nopsiake ykasbiBaeT nbo
HaMMEHOBaHWe opraHa, B KOTOPbIN HaNpaBnseT NUCbMeHHoe obpalleHune, Mo hamunuio, UMs, OTYECTBO
COOTBETCTBYHOLLErO JOMHKHOCTHOMO NLA 1 (MNn) ero JOMKHOCTb, a TakKe CBOW (aMUnnio, MS, OTYECTBO,
NOYTOBbI aapec, Mo KOTOPOMY LOMMKHbI ObITb HAanpaBMneHb! OTBET, YBEAOMIEHME O NepeaapecaLmm
obpalueHuns, nanaraeT CyTb NPEANOXKEHNS, 3asBNEHUS UMK Xanobbl, CTaBUAT NIMYHYIO NOANMCH W AaTy.

B nogTepxaeHue cBOMX LOBOAOB 3asiBUTENb BNpaBe NPUOXMUTb K MMCbMEHHOMY 06paLLeHmto
HeobxoayMble JOKYMEHTbI U MaTepuanbl, Mbo ux Konu.
5.7. [JomKHOCTHOE NULO (PYKOBOAUTENb YUYPEXOEHUS), KOTOPOMY HanpaeneHo obpalleHue, obecneyvnsaeT
0BbEeKTMBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PACcCMOTPEHWE 0bpaLLeHus.
Mo pesynbTaTam paccMOTPeHWs 0BpalleHns COOTBETCTBYHOLMM AOMKHOCTHBIM IULOM (PYKOBOAUTENEM
yupexgeHust) NpUHUMaeTCs PELUEHe MO CYLLECTBY NOCTaBMNEHHbIX B 06paLLeH 1 BOMPOCOB.
5.8. Ecnm B nncbMeHHOM 06palLLieHnn He yka3aHbl haMunns 3asBuTenst, U NoYTOBbIA agpec, Mo KOTOPOMY
[OMKeH ObITb HanpaBneH OTBET, OTBET Ha 0bpaLLeHne He JaeTcs.
5.9. Ecnm TekcT nucbMeHHOro obpalleHus He NOAAAETCs NPOYTEHNIO, OTBET Ha obpalleHue He aaeTcs, 0
YeM coobLlaeTcs 3aaBUTeNto, HanpasuBLIEMY obpalleHre, ecrv ero haMunns 1 NOYTOBLIN agpec
noagaloTcs NPOYTEHMIO.
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HanpaBnexve 0TBETa 3asBUTENHO
(Mo NouTe, Ha ANEKTPOHHbI agpec, Ha
ohuuManbHOM caiTe yupexaeHns)




